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DICH VU CO THUA NHAN NHOM LGBT

La mot ngudi LGBT cao tudi hay mot didu dudng vién, ban va nguoi
than cua ban cd thé quan tam dén nhitng dich vu cham soc tai nha hoic
cham soc dai han. Tuy nhién, ban c6 thé lo lang khéng biét phai tim &
dau nhitng dich vu va chuong trinh ¢6 thira nhan nhom LGBT. Phai moi
mot ai do téi nha riéng hay phai tiét 16 thong tin ca nhan ludn ludn khién
chdng ta lo ngai, va ban cd thé cam thay dic biét d& bj ton thuong & thoi
diém phai 1am nhu vay. Thé nén, thuc sy rt quan trong trong viéc tim
nhitng nha cung cap dich vu am hiéu vé LGBT, nhiing ngudi ma ching
ta c6 thé tin twong vé kha ning cung cdp dich vu chim séc mot céch
thanh thao va c6 day du sy ton trong véi nhom LGBT. Duéi day 1a 10
loi khuyén hitu hiéu gitp tim ngudi cung cap dich vu ¢é thira nhan nhém
LGBT:

1. Nhitng tham khao tt nhét s& Ia tir nhitng ngudi ma ban da quen
biét va tin cay tir trudc. Hay hoi ban bé c6 hoan canh tuong tu
nhu ban vé nhimg ngudi ma ho dang lam viéc cing, va liéu ho co
cam thay thoai mai va duoc ton trong.

2. Lién hé voi cac Thanh vién Lién két caa SAGE hoic nhing
ngudi cung cap dich vu cho LGBT cao tudi, Trung tdm Cong
déng LGBT, doan hoi PFLAG hoic céc to chire LGBT khac ¢
dja phuong noi ban sinh séng va dé nghi ho giéi thiéu ban téi
nhitng nha cung cap dich vu ma ho dang lam viéc cuing trén
mang lién két caa ho.

3. Tim xem liéu c6 nha cung cap dich vu ndo c6 diang quang c4o
trén béo va tap chi (bao giay hoic bao mang) vé LGBT ¢ dia
phuong ctia ban hoic nhu nhitng ngudi dang dang ky dé lam
nguoi bao trg hay thanh vién trong cac nhom LGBT dia phuong.

4. Hay tim dén nhiig ngudi cung cap dich vy lién quan dén
HIV/AIDS ¢ dia phuong ciia ban, nhimg nguoi thuong ¢6 nhiéu
lien hé mat thiét v6i cac co so cham soc gia dinh va cac dich vu
khac c6 thira nhan nhém LGBT.



5. Hoi hoic tim cé&c théng tin vé liéu c6 nhan vién cia mot co s nao dang dwoc tap huan vé
lam cach nao d@é cung cap dich vu cham séc thich ing véi van hoa cua nhém LGBT.

6. Tra ciru trang dién tir cia SAGECare (xin xem danh muc dudi day) dé tim nhiing co s&
duoc cap giay Ching nhan caa SAGECare vé viéc hoan thanh tap huan & SAGE.

7. Hoi nhitng nha cung cap dich vu xem liéu ho ¢6 phuc vu nhitng c& nhan LGBT, va néu co,
hay tim hiéu xem liéu thong tin d6 co6 thuc chat (ho tirng hodc dang c6 khach hang 1a
nhitng c& nhan LGBT hay khong) hay chi mang tinh gia dinh (ring “chung t6i phuc vu tat
ca Moi nguo1”).

8. Hau hét cac nha cung cap dich vu cd chinh sach khéng ky thi - hdy kiém tra xem liéu
nhiing chinh sach nay c6 dic biét bao gém céc van dé vé khuynh huéng tinh duc va ban
dang gidi va liéu ho c6 dang hoic b céo rd rang nhiing chinh sach nay hay khong. Ban c6
thé ciing hoi xem nhiing chinh sach nay duoc thyuc thi nhu thé nao.

9. Hay doc cac ban gigi thiéu, nhitng cuén cung cap thong tin hoic trang dién tir ciia nha
cung cap dich vu. Cac ca nhan LGBT c6 hién dién trén nhiing tai liéu 6 khong? Nha cung
cap dich vu 6 sir dung ngdn ngit ¢6 tinh dén nhém LGBT — nhu céc tir “ngudi yéu”
(partner), “ban cing chung séng” (domestic partner), va “ngudi dic biét ay” (significant
other) - trén céc trang dién tir hay cac tai liéu in hoic céc to khai lay thdng tin cua ho hay
khong?

10.Quan trong nhat Ia ban hay ludn tin vao truc giac cia minh! Chi ban va ngudi than yéu cua
ban biét cai gi la tot cho ban.
Cac nguén i li¢u bé sung:

SAGE va SAGENEet cung cap danh sach cac Trung tdm va Thanh vién lién két cia SAGE:
WWW.Sageusa.org

SAGECare cung cap danh sach céc té chirc duoc huan luyén va chang nhan bai SAGE:
WWW.Sageusa.care

Puong day néng caa SAGE cung cp nhiéu HS trg Dong hanh va céc ngudn Tai nguyén cé lién quan:
1-888-234-SAGE hoac SAGE@GLBThotline.org

CenterLink cung cap danh séch cac Trung tam Cong dong trén toan lién bang: www.lgbtcenters.org

PFLAG cung cap thong tin vé cac nhém tuong tro va cac ngudn tai nguyén dia phwong: www.pflag.org

Swvra chiza vao nam 2017 boi Trung tdm 'I:éli nguyén Qudc gia vé Nguwoi Cao tuséi LGBT va Chuwong trinh SAGECAP
vai s ho tro tir Quy Harry and Jeanette Weinberg.
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