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A guide for caregivers, providers, and support staff
navigating restrictive ID policies with awareness,
respect, and affirmation.



RESTRICTIVE ID POLICIES AND
THEIR IMPACT ON OLDER ADULTS

INTRODUCTION
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Across the United States, policies are increasingly restricting the ability of transgender

and gender diverse people to update identification documents such as driver's

licenses, state IDs, birth certificates, and passports. This forces many individuals to

carry IDs that reflect a name or gender that does not align with who they are, or

leads to someone having a variety of documents with misaligned gender or sex

designations.

For gender diverse older adults, this can create daily stress, safety concerns, 
and barriers to accessing services.

Map courtesy of Movement Advancement Project

https://mapresearch.org/equality-map/identity-document-laws-and-policies/
https://mapresearch.org/equality-map/identity-document-laws-and-policies/


When IDs do not match a person's lived identity, it can lead to
uncomfortable or even unsafe situations in:

Healthcare settings
Social services
Housing
Transportation
Public interactions

For individuals who rely on caregivers or support staff, these moments
can happen more frequently, making it even more important that those
providing care respond with awareness and respect.

THE REAL ISSUE

SYSTEMS NOT ADAPTING 
TO REFLECT DIVERSE PEOPLE

"This is not about identity being unclear. It is about systems not
adapting to reflect the diverse people they serve."

Mismatched documents can trigger anxiety, discrimination, denial
of services, and even safety risks for gender diverse older adults
navigating everyday life.
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AFFIRM IDENTITY

REMEMBER
Your role is to affirm, protect confidentiality, reduce harm, and help the person feel
prepared and supported in every interaction.

Use chosen names and pronouns
consistently. Respect how the
person identifies, even if
documents say otherwise.

PROTECT CONFIDENTIALITY

Never disclose gender history or
legal name without explicit
permission. Treat this
information as private medical
data.

THE CAREGIVER ROLE

AFFIRMING THE PERSON
YOU ARE WORKING WITH
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As a caregiver, you have four key responsibilities when supporting gender
diverse older adults:

REDUCE HARM
Anticipate situations where ID
mismatches may cause distress.
Prepare the person and advocate on
their behalf when possible.

SUPPORT & PREPARE
Help the person feel ready for
interactions where legal identity may
be required. Discuss what to expect
and offer to be present.



SELF-CHECK QUESTIONS
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WHY THESE QUESTIONS MATTER

These questions help determine whether legal identity
information is truly necessary for the task at hand and that
chosen name and affirmed gender are often sufficient.

GUIDING PRINCIPLE
If you do not need the legal name and sex for a specific
purpose, do not collect or share it.

A quick pause to make sure we ask for only what we need and respect
gender identity.

Is there a way to complete this
task using the person's chosen
name and affirmed gender
instead?

Do I need this person's legal
name or sex for the specific
task I am completing right
now?

QUESTION 1 QUESTION 2

QUESTIONS TO ASK YOURSELF



Best Practice
Always use a person's chosen name and pronouns in all everyday
interactions, documentation, and communications unless a specific legal
requirement demands otherwise.

WHEN LEGAL INFO IS REQUIRED

MANDATORY SITUATIONS AND
INTAKE FORM GUIDANCE
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There are certain times when obtaining
and sharing the legal name and sex
may be mandatory, such as:

Filing legal documents (e.g.,
Medicaid, Medicare, Social
Security)
Background checks
Insurance claims and billing
Medical records that require legal
sex

In these cases, the tips in this guide can
help you navigate these situations while
protecting and affirming your client.

Create internal intake forms that ask:

"What is your chosen name?"
"What are your pronouns?"
"What is your gender identity?"

If it is not necessary to collect legal
name and sex, we recommend not
asking for these items.



WHEN LEGAL INFORMATION IS
REQUIRED

PROTECTING PRIVACY &
BUILDING TRUST
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While supporting someone with forms or systems that
require a legal name or legal sex, explain that you will
always use and respect the person's chosen name and
pronouns in everyday interactions. If legal information must
be recorded for official purposes, let the person know why
it is required before completing the forms.

Explain What You Are Doing

Ask for Consent
Before continuing, ask for the person's permission.

PLEASE NOTE
There are times when you DO NOT have to, and should not, share that the person
is transgender or gender diverse. If you are submitting a background check form
but the person has not legally changed their name or sex designation, the
background check entity does NOT need to know this person is transgender.
Please avoid outing your clients when it is not necessary.

In moments when you do need to share that the person is of the gender diverse experience, such as
when communicating with a doctor’s office, health insurance, or other legal situation, always make
sure you have the person’s consent before doing so.  

When Disclosure Is Necessary



BUILDING TRUST, 
STABILITY & AFFIRMING
ENVIRONMENTS

CREATING SAFETY

Creating a safe environment also matters. When individuals know they will be respected in their
day-to-day interactions, it builds trust and stability, even when external systems are invalidating.

SAGE is here to support you and your clients. This is a process that is convoluted and can be
uncomfortable for everyone involved.

Your commitment to dignity and respect makes a real difference in the lives of gender diverse older
adults who may feel unseen or unsupported by the systems around them.

You Are Making a Difference

By creating honest, safe, and affirming environments, you are doing the right thing. SAGE is here
to support you every step of the way.
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Practical Tips Checklist:

Always use the person's chosen name and
pronouns in daily interaction

Do not default to legal names unless
required for official documents

If legal names must be used, explain why in
a clear and respectful way

Prepare individuals ahead of time for
situations where ID may be checked

Stay with them during stressful interactions
when possible

Advocate calmly if someone is being
questioned or disrespected

Do not question or challenge someone's
identity based on their ID

Keep documentation discreet and avoid
announcing legal names publicly

Support consistency across staff so everyone
uses the same affirming language

Be aware that these situations can cause
anxiety, frustration, or fear

Check in afterward and offer reassurance if
an interaction was stressful

Focus on preserving dignity in every
interaction
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Identity Document Laws and
Policies - Movement Advancement
Project 

Trans Legal Survival Guide 2.0 

ID Documents Center 

Passport + Identity Document
Information for the Transgender
Community - Lambda Legal 
 

Resources around understanding legal and identity
documents, how to update them, and other helpful
information: 

https://mapresearch.org/equality-map/identity-document-laws-and-policies/
https://mapresearch.org/equality-map/identity-document-laws-and-policies/
https://mapresearch.org/equality-map/identity-document-laws-and-policies/
https://transequality.org/resources/trans-legal-survival-guide-20
https://transequality.org/documents
https://lambdalegal.org/trans-id-guidance-faq/
https://lambdalegal.org/trans-id-guidance-faq/
https://lambdalegal.org/trans-id-guidance-faq/
https://lambdalegal.org/trans-id-guidance-faq/

