


Action Steps for Identifying &
Referring LpG BT Caregi\yers%3

CREATE A WELCOMING ENVIRONMENT
[] Provide visual cues that your practice is LGBT-welcoming (i.e. LGBT-specific resources in waiting area,
inclusive non-discrimination policy prominently displayed, rainbow sticker in visible location, etc.).

[] Include sexual orientation and gender identity among demographic questions.
[] Utilize gender-inclusive language, such as partner/spouse in place of husband or wife.

[] Ensure that staff at all levels are trained on LGBT health and the importance of LGBT
culturally-sensitive care.

IDENTIFY AND BUILD RAPPORT

[] Approach interactions with empathy, open-mindedness, and lack of judgment.
[] Ask your patients if they are providing care for someone.

[] Ask your patients who they rely on for care.

[[] Recognize that a caregiver could be anyone in a person’s life, including a friend, neighbor, or
ex-partner, and that the caregiver and care recipient may be reluctant to disclose the relationship
between them.

[] Notice who is bringing your patient to appointments. That person is likely providing additional care
and support, and serving as your patient's caregiver.

REFER AND DIRECT TO RESOURCES
[] Help caregivers to recognize that they are caregivers and could benefit from caregiving resources.
[] Thank them for the valuable role they play in the care recipientss life.

[] Offer information, such as the LGBT Caregiving Fact Sheet from the National Resource Center on
LGBT Aging at tiny.cc/lgbtcaregiving.

[] Inform the caregiver that many programs and services exist to support them in their caregiving role.
Local programs for caregivers of all ages can be found using the Eldercare Locator at eldercare.gov.

[] Refer the caregiver to Igbtagingcenter.org/caregiving for additional resources.
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